

FOA: Mr. Kalakov,
RE: Next Shipment;

May I first and foremost thank you for your choice in dealing with our business.

Your scheduled shipping date is as follows:

Location: Regent Harbour

Order Ref. No: BCC998161

Delivery Date: 19/03/05, 15:00PM

Please ensure that someone will be present to accept the shipment, We cannot be held liable for failure to deliver. However a fresh delivery date can be arranged at your own cost

Many Thanks,

Jason Turner.

(Assistant Manager)
